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Introduction

The 2008 Nonprofit Salary and Benefit Report summarizes information submitted by 72 not-for-profit organizations located in South Central Pennsylvania and serving consumers living in over 35 counties in South Central Pennsylvania, including Adams, Berks, Bedford, Blaire, Centre, Chester, Clinton, Columbia, Cumberland, Dauphin, Delaware, Franklin, Fulton, Huntingdon, Juniata, Lehigh, Lackawanna, Lancaster, Lebanon, Lycoming, Luzerne, Montgomery, Northampton, Northumberland, Perry, Philadelphia, Pike, Schuykill, Snyder, Susquehanna,  Union, Wayne, Wyoming and York Counties.  
Methodology

Led by a Millersville University Master of Social Work Intern, the NRN Research and Evaluation Committee (Appendix A) developed the Nonprofit Salary and Benefit Survey, reflecting the intern’s research of similar surveys conducted around the country.  The Information Technology Manager of the Lancaster Chamber of Commerce and Industry (LCCI) formatted these questions in LCCI’s web-based survey software program, LimeSurvey.
Invitations to survey participants were distributed through the Nonprofit Resource Network’s e-newsletter titled, The Not-for-Profit ChatterBox. These invitations directed participants to LCCI’s website where they completed the web-based survey.  The initial survey announcement was posted in Issue 22, April 30, 2008 newsletter, with follow-up reminders included in Issues 23-26.  The final reminder was sent on June 4, 2008.  The newsletter distribution list included 699 representatives from 367 entities.  Of these organizations, 64 were for-profit entities, 8 were government agencies and 295 were not-for-profit organizations. Of the 295 nonprofit organizations, 65 completed enough of the survey to be included in the data analysis.  An additional 7 organizations completed the survey when prompted by a personal email from the NRN Manager, for a 24 percent response rate (72 completed surveys).  Though no direct compensation was given for participation in this survey, participants were given the option of purchasing the completed report at a significantly reduced price.
The responses to the 34 survey items were analyzed with simple frequency tests, with the mean and the median calculated for each position.  To add value to the data, cross tabulations (contingency tables) were conducted to show whether or not relationships exist between agency budget size and other variables, such as CEO/Executive Salary, types of retirement plans, etc.  Definitions of terms can be found on page 2.
Limitations

The target population for this survey included the nonprofit organizations on the NRN e-newsletter’s distribution list, generating a limited, convenience sample of voluntary respondents.  Thus, readers should assume that the results can be generalized only to agencies included in the target population, though they may apply to organizations similar to participants.  A list of participating organizations is included on page 3 of this report.
Please note that this report does not include data for positions where fewer than three employers supplied data. Thus, the analysis of 41 positions are included in this report and are listed in the index on page iv.  The 32 positions not included due to incomplete data are listed in Appendix B.
Confidentiality and Anonymity
A statement of confidentiality was included in the introduction to the online survey.  The name and address of participating organizations was not used for data analysis.  Rather, each agency was automatically assigned a unique number by LimeSurvey, the identification number used throughout analysis.  Access to identifying information was only used by the researchers to clarify incomplete data.  
The data provided in this report is confidential and intended for use by organizations that participated to obtain the report at a reduced cost and for other organizations that purchase the report. 
Copyright

Reproduction of this report in any form is a direct violation of applicable copyright laws.  Also, providing copies of this report to entities who have not shared its cost is unfair to your agency and other participating organizations.

Definition of Terms

Total Respondents: Total number of organizations reporting wage data for a given position.

Mean: A simple average of all salaries reported for each position.
Median: Another type of average obtained by arranging all salaries in order and selecting the one in the middle.

Mode: The most frequent salary reported for each position.
Absolute Maximum: The absolute highest salary reported for each position.
Absolute Minimum: The absolute lowest salary reported for each position.

Range: The difference between the absolute maximum and the absolute minimum salary for each position.
Crosstabs Analysis: This type of frequency analysis uses contingency tables to determine whether or not relationships appear to exist between two variables.  In this report, a simple explanation of the findings is included with each table.
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POSITIONS NOT INCLUDED IN THE REPORT DUE INCOMPLETE DATA

Code

Title
302

Museum/Archivist Technician
503

Teacher, Special Education
509

School Counselor
508

Fitness Instructor
602

Job Coach

702

Nutritionist/Dietician

704

Food Service Assistant/Cafeteria Worker

801

Vice President/Director,  Public Relations/Marketing

903

Director, Property Management

904

Property Supervisor

905

Shelter Supervisor
1000

Vice President/Director, Human Resources
1001

Manager, Human Resources

1002

Human Resources/Personnel Specialist
1104

Nurse Practitioner

1105

Licensed Practical Nurse

1106

Medical Assistant

1107

Health Educator
1108

Dentist

1109

Dental Assistant

1110

Case Manager, Medical


1111

Medical Records Clerk

1112

Billing Clerk
1113

Physical Therapist
1114

Occupational Therapist

1115

Speech Therapist/Pathologist

1116

Home Health Aide
1301

Therapeutic Counselor
1302

Therapeutic Support Staff

1305

Eligibility Specialist

1306

Language Interpreter

1307

ASL Interpreter/Interpreter for Deaf and Hard-of-Hearing
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